
Supporting LGBT+ Young People 
in Schools 

Bryony Mole, Charter 
Development Officer, She/Her

Jamie Herd, Charter Delivery 
Officer, He/Him



1. Background of LGBT Youth Scotland 

2. LGBT+ Terminology

3. Life in Scotland 2022 Research

4. Main Challenges 

5. Best Practice 

6. Support for Schools and Young People 

Questions are welcome throughout the presentation

What we will cover In this session? 



Who are LGBT Youth Scotland? 
LGBT Youth Scotland are a national youth 
organisation, began as a volunteer organisation in 
1989 and established as a national charity in 2003

Our vision is that Scotland is the best 
place to grow up for lesbian, gay, bisexual 
and transgender young people.

Our mission is to play a leading role is to provide safe 
spaces for LGBT+ young people through our youth 
work, to promote health and wellbeing for LGBT+ 
young people, and to be an influential partner in 
campaigning for LGBT+ equality and human rights. 



LGBT Terminology

Lesbian: A girl or woman who is emotionally and/or sexually
attracted to other girls or women.

Gay: Someone who is emotionally and/or sexually attracted to
people of the same gender. (People of any gender use this
term).

Bisexual: A person who is emotionally and/or sexually
attracted to more than one gender.

Asexual: A person who may not experience sexual attraction
or may only experience it in certain circumstances.



Queer: An umbrella term used for diverse 
sexual orientations or gender identities that are 
not heterosexual and do not fit within a gender binary.

Transgender: An umbrella term for someone whose 
gender identity or expression differs in some way from 
the sex assigned to them at birth. Transgender is 
commonly shortened to ‘trans’.

LGBT Terminology



Non-Binary:  People who do not identify exclusively as male or 
female or fall into the ‘gender binary’. Non-binary can be used 
as an umbrella term for other identities such as gender non-
conforming, genderqueer, genderfluid.​

Cisgender: individuals who have a match between the sex they 
were assigned at birth and their gender identity. By having a 
term for people whose gender identity matches their assigned 
sex at birth we can avoid using damaging descriptions such as 
'trans people' and 'normal people’ or ‘other people’. Instead, 
we can talk about transgender (trans) people and cisgender 
(cis) people.

LGBT Terminology



A quick dive into the ‘why’ 
this work is important  



Context for the research

• Quinquennial survey: 2007, 2012, 2017, 2022
• Sample size for 2022: 1,279 participants
• Questions covered a wide range of topics pertaining 

to lived experiences of LGBTI young people in 
Scotland



We asked Young people “Would you say that the experience of LGBTI+ 
young people in school is Good, Okay, or Bad?” 

What percentage of young people answered 
‘Good’ ? 

A.30% 

B.25% 

C.10%



We asked Young people about their experiences of bullying in 
schools

What percentage of lesbian/gay young people stated 
they experienced homophobic/biphobic bullying in 

school 

A. 80%

B. 70% 

C. 50%



We asked Young people How confident they felt reporting bullying 
to staff/ authority figures in Education

What percentage of young people felt confident 
reporting HBT bullying to staff/authority figures in 

school?

A. 30%

B. 50%

C. 25%



We asked Young people About how HBT bullying has impacted their 
education 

What percentage of LGBTQIA+ participant have left 
education as a direct result of

homophobia/biphobia/transphobia

A. 13% 

B. 9% 

C. 20% 



Is Scotland a good place to be LGBTI?

Percentage answering ‘Yes’ has 
fallen:

• 81% in 2017 
• 65% in 2022



Impact on Mental Health 



Impact on Education and Employment 



Quotes from young people’s responses about education 



Questions to consider

• Did any of these statistics surprise you? Why? 
Or why not?

• Are these statistics reflected in your own 
practice, experience, and understanding of 
working with LGBTI young people?



Main Challenges For LGBTI young People
• Fear of bullying, harassment, or discrimination

• Apprehension to build trust or being open about who they are 

• Mental health issues as a result of  minority stress

• Fear of being ‘outed’ to peers or family, or seen as to be 
involved with LGBTI groups/activities

• Lack of visibility: on the website, in staff, in administrative 
processes, or in activities

• Risk of feeling unsafe, uncomfortable or insecure

• Fear of been seen as ‘difficult’ or being treated unequally 



For Staff
• Lack of knowledge on LGBTI identities and issues

• Confusion over pronouns and why they are important

• Lack of confidence on supporting LGBTI young people

• Unsure how to challenge homophobia, biphobia or 
transphobia

• Fear of ‘getting it wrong’ and upsetting people / getting 
‘cancelled’

• Fear of backlash  

• Not sure where/when to signpost 



bEst Practice in Inclusion



Question to consider

Now we’ve explored some of the key 
issues and challenges LGBTI young 
people face in in school, what do you 
think would make your practices more 
inclusive? 



Active listening and respectful, 
proportionate enquiry

Involve young people in consultation 
and decision-making

Avoid gendered language when 
appropriate

Consider forms and reporting 
language 

Respect identities and pronouns 



Visibility in resources 

Celebrate key dates in 
the LGBT+ calendar

Challenge homophobia, 
biphobia, transphobia 
and gender stereotypes 



Invest in mental health 
first aid 

Respect intersectionality

Create LGBT+ safe 
spaces in schools 

Policies reflect the needs 
of all learners 



Gather data and ask about 
LGBT+ young people’s 
experiences 

Learn, educate, and have 
conversations which may 
be uncomfortable

Show kindness, empathy, 
and patience to yourself 
and others



Best Practice Examples - Secondary

Airdrie Academy –
Rainbow Lanyards 
and Badges for 
Visibility

Anderson High School –
Section 28 display and 
lessons for LGBTHM 2022

Barrhead High School –
Teacher Pronoun Posters 
and Pupil LGBTQIA+ Group 
Posters



Resources



More resources available 
for download from 
lgbtyouth.org.uk



Support for Schools and Young 
People 



What is the lgbt charter?
The LGBT Charter has been developed to support schools and education settings to undertake training 

and review policies, practice and resources to improve inclusion for LGBT+ learners.   The Charter 

enables settings to become safe spaces for LGBTI young people by supporting and training staff to shift 

and challenge any prejudice-based culture to a more inclusive one.

Being awarded our LGBT Charter enables you to send a positive message, with confidence, that your 

school is a champion of LGBT inclusion and a place where LGBT employees, students, and parents/carers

will be safe, supported and included.

The LGBT Charter makes a clear statement that equality and diversity are at the heart of your school.

If you would like to sign up or learn more about the LGBT Charter programme email: 

lgbtcharter@lgbtyouth.org.uk

mailto:lgbtcharter@lgbtyouth.org.uk


Support for LGBT Young People 

It is important that school staff and young people know what support 
is available for LGBT+ learners who might be after some advice or 
even just to connect with like minded young people. 

1.  Youth Groups
A number of LGBT+ youth groups run across Scotland, find your local 
youth group using this link - https://www.lgbtyouth.org.uk/groups-
and-support/find-local-youth-groups/

https://www.lgbtyouth.org.uk/groups-and-support/find-local-youth-groups/


Support for LGBT Young People 
2. Digital Youth Work
LGBT Youth Scotland offer a wide variety of 
online support to young people. 

This includes a digital chatline for young 
people (see image), a Discord server for youth 
groups for LGBT young people to connect and 
1 to 1 online support sessions. Young people 
(ages 13 – 25) can use these services directly or 
a referral can be made by emailing: 
info@lgbtyouth.org.uk

https://www.lgbtyouth.org.uk/groups-and-support/digital-support/
mailto:info@lgbtyouth.org.uk


Support for LGBT Young People 

Many other organisations have useful information and helplines
for LGBT+ young people:

• Time for Inclusive Education: https://www.tie.scot/

• Scottish Trans: https://www.scottishtrans.org/community/

• LGBT Health and Wellbeing: http://lgbt-helpline-scotland.org.uk/ . The 
LGBT Helpline is open every Tuesday and Wednesday between 12-
9pm on 0300 123 2523.

• Mermaids: https://mermaidsuk.org.uk/helpline-support-services/. The 
Mermaids helpline is for transgender and non-binary youth, up to and 
including the age of 25. Helpline Open Monday to Friday, 9am to 9pm on 
0808 801 0400

https://www.tie.scot/
https://www.scottishtrans.org/community/
http://lgbt-helpline-scotland.org.uk/
https://mermaidsuk.org.uk/helpline-support-services/


Questions?
Thank you for listening to our presentation. 

If you would like to find out more about how we support schools 
please go to www.lgbtyouth.org.uk/the-lgbt-charter/

We will now have time to answer questions you may have about 
LGBT+ inclusive education. 

http://www.lgbtyouth.org.uk/the-lgbt-charter/
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